
2009 State of the Industry survey

Sources of New Business
During Stitches’ survey process, decorators identified 11 areas where they find new business – we 
asked them to pick their top three best business-building sources. As is expected in the decorating 
world, referrals are the number one way you get new clients.
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Referrals

Organization networks

Cold calls

Internet (Company Web  
site or newsletter)

Yellow Pages

Internet (Google or other 
search engines)

Direct mail

Trade shows

Public speaking

Supplier leads

Showroom tours


