
Customer Focus
We asked Stitches readers to rate some customer-related situations they found themselves in last 
year. Here are the statements with which they most “strongly agreed.”
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Clients shop for products primarily 
based upon price.

Our clients believe it’s important to 
justify use of decorated apparel based 

upon their return on investment.

Clients are seeking more  
marketing services in addition  

to decorated product.

We have no/little difficulty in recruiting 
new clients.

If we could help clients track promo-
tional program effectiveness, we could 

charge a premium for this service.

We feel increased demand from  
our clients to help them track the  

effectiveness of promotional programs.

Our sales increased this year  
due to the elections.
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