Zone Alarm Pro is blocking ESP Online.

1. Open ZoneAlarm Pro. Right Click on the icon, ZA(in red and yellow) and select
Restore ZoneAlarm Pro Control Panel.
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2. Click on Program Control on the left hand side.

EZDnEAIarm Pro

All Systems Active

@ Help

Program Control Main Programs Components
) Choose Medium program =,
OVErVIEW g for the first few
days you use ZoneAlarm Medium
Firewall Fro. This lets ZoneAlarm Programs must ask for Intemet access and
Pro learn and secure zerver rights.
Program  YOUr programs. Camponent control iz in learning mode.
Control
o Choose High program
ANLVITUS | ool after vou have
Monttoring | | -cq your browser, = P,
E-mail  ©-mail, chat and other N —
Protection  IMternet programs at least o lertadasor ™
: Sl “[I- Auto Expirel!
Ui Option: Enable the To renew your subscription, please go to the
At at Lk if -| - Manual Owerview panel, Product Information tab and
ID Lock AMEIC LOCk IT You | Off click Renew.
leayve your computer
online and unattended for L A
Alerts & Logs = '0nd perinds. ~Atomatic Lock -,
Off
O On Automatic Internet lock iz dizabled.
o« Off
b A




3. Click on the second tab, Programs in the center of the screen.
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4. Locate ESP Online in the list.
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Make sure that every instance of ESP Online has a green check box all the way
through the list. If it does not click on the red X and select the green check box.
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