
Zone Alarm Pro is blocking ESP Online. 
 

1. Open ZoneAlarm Pro. Right Click on the icon, ZA(in red and yellow) and select 
Restore ZoneAlarm Pro Control Panel. 

 

 
 

2. Click on Program Control on the left hand side. 
 

 
 



3. Click on the second tab, Programs in the center of the screen. 
 

 
 

4. Locate ESP Online in the list. 
 



 
 

5. Make sure that every instance of ESP Online has a green check box all the way 
through the list.  If it does not click on the red X and select the green check box.  

 



 
 


