McAfee Firewall is blocking ESP Online.

1. Open McAfee Security Center.
a. Right Click on the Red M and select Open Security Center.
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2. Select Personal Firewall on the left hand side and select View the Internet
Application List.
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1'/' (g3l Personal Firewall Plus is currently protecting your computer from hackers.
‘- Y However, you do not have the latest version. If you are interested in knowing more, please click here,
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View the Firewall Summary -y Utilities
View & non-technical report of your firewall's t\ﬂ%y Review and modify your settings and use
j activity, This view is recommended for novice advanced Firewall tools.
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personal View the Internet Applications List % Test My Firewall
firewall plus View a list of Internet Applications allowed or ﬁ Test my firewall for possible vulnerability to
blocked by your firewall, This view is attacks.
recommended for advanced users,

View the Event Log Track an Attack
View a highly detailed report of your firewal's Visually trace the origin of a suspected

activity, This view is recommended for attack.
advanced users.
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3. Scroll Down the list and look for ESP Online. If you see ESP Online listed as
BLOCKED...
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Internet Applications

Application Mame File Name Permissions ﬂ
Summary ESP Online ESPOnline. exe BLOCKED

9 Generic Host Process for Win32 Services  svchost.exe Allow Full Access

glnstallshield (R.) Setup Launcher esponlinesetup[1].exe  Allow Full Access

glnstallshield (R) Setup Launcher ESPOnlineSetup.exe Allow Full Access

@Installshield (R) Setup Launcher ESPOnlineSetup[1].exe  Allow Full Access
Internet élnternet Explorer iexplore. exe Allow Full Access

Applications el (f sass Allow Full Access

0 McAfee Personal Firewall Console MpfConsale exe Allow Full Access
1 McAfee Personal Firewall Service MpfService.exe Allow Full Access
mMcAf'ee Personal Firewall Tray Monitor ~ MpfTray.exe Allow Full Access
Inbound mMc.-'-\f'ee Security HTML Dialog mghtml.exe Allow Full Access ﬂ
Events
2 application Details ﬂ Mew Allowed Application ﬂ Mew Blocked Application
ﬂﬁ . LSA Shell (Export Version) 5.1 Change Permission To...
g Micrasoft Corparation 28 Allow Full Access

Utilities C:YWINDOWS\system32)sass.exe

e_,OuﬂJound Access Only
Permission: Allow Full Access . S
Rule created on: 6/30/2004 10:45:05 AM @ slock This Appiication

This application has Full Access to the Internet. Itis possible for this application to send and -
receive data with any computer, J Delete Application Rule
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Right Click one Blocked and Select Allow Full Access. Close out of McAfee and
reopen.
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Internet Applications

Application Name File Name Permissions ﬂ
Summary ESP Online
2 Generic Host Process for Win32 Services  svchost.exe Allow Fu bR
@Instﬁllshield (R) Setup Launcher esponlinesetup[1].exe  Allow Fu Dutbour.1d ACG?SS Flnly
@Installshield (R} Setup Launcher ESPOnlineSetup.exe Allow Fu Block This Application
@Installshield (R} Setup Launcher EsPOnlineSetup[i].exe  Allow Fu.  Delete Application Rule
Internet élnternet Explorer iexplore.exe Allow Fu
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Internet Applications
Application Mame File Name Permissions d
Summary ESP Online ESPOnline.exe Allow Full Access
98 Generic Host Process for Win32 Services  svchost.exe Allow Full Access

g‘.lnstallshield (R) Setup Launcher
g!lnstallshield (R.) Setup Launcher
@Instﬁllshield (R) Setup Launcher
@Internet Explorer

Allow Full Access
Allow Full Access
Allow Full Access
Allow Full Access
Allow Full Access
Allow Full Access
Allow Full Access
Allow Full Access
Allow Full Access ;I

esponlinesetup[1].exe
ESPOnlineSetup.exe
ESPOnlineSetup[1].exe
iexplore.exe

Internet
Applications
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0 McAfee Personal Firewall Console
92 McAfee Personal Firewall Service
mMcAfee Personal Firewall Tray Monitar
[EMcAfee Security HTML Dialog

MpfConsole. exe
MpfService.exe
MpfTray.exe
mghtml.exe

Inbound
Events
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Utilities

i Application Details ﬂ Mew Allowed Application w Mew Blocked Application
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LSA Shell (Export Version) 5.1 Change Permission To...

Microsoft Corporation
C:YWINDOWS \system 32 sass. exe

;-’.’ Allow Full Access
e_,OuﬂJDund Access Only

Permission: Allow Full Access @ Block This Application

Rule created on: 6/30/2004 10:45:05 AM

This application has Full Access to the Internet. Itis possible for this application to send and

receive data with any computer. J Delete Application Rule
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